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Alfalah Freelancer Digital Account

Terms and Conditions:

10.

11.

12.

13.

14.

15.

16.

17.

Only individuals, resident in Pakistan, engaged in provision of any digital/online services, including
IT and IT related services against which payments are received from outside Pakistan can open
Alfalah Freelancer Digital Account.

Upon opening of Freelancer Digital account (PKR) an additional non-checking FCY retention
Account (Exporters’ Special Foreign Currency Account-ESFCA) as defined in the Foreign Exchange
Manual, will be opened concurrently.

There is no initial deposit or minimum balance requirement.

Customer can open current account or savings account. No profit will be payable on Alfalah
Freelancer Digital Current Account.

Profit on Alfalah Freelancer Digital Savings Account will be calculated on monthly average balance
and paid monthly. This is subject to change as per SBP rules governing savings’ accounts.

Profit as per existing rate sheet will be paid on Alfalah Freelancer Digital Savings Account.
Exporters’ Special Foreign Currency Account (ESFCA) can only be used for retention of export
proceed of freelancer services and no other credit will be allowed in ESFCA.

IBFT and RTGS transactions are not allowed from Exporters’ Special Foreign Currency Account and
similarly no TDR will be booked from FCY account, transactional activity can be only performed via
PKR account.

Customer will register to FX-portal after activation of account, for initiating outward remittance
request.

Alfalah Freelancer Digital Accountholder will be allowed to retain USD 5,000/- per month or 50%
of the exports proceeds, whichever is higher, in their ESFCA or as per guidelines issued by SBP
time to time.

The Funds available in the ESFCAs can be converted into PKR at any time upon the request of the
customer.

The balances held in ESCFAs can be utilized for making personal and work related payments of
current account nature (for example, digital services, membership/subscription fees, acquiring
certification, study etc.) without any approval from SBP.

Alfalah Freelancer Digital Accountholders are entitled to both PKR Debit Card and FCY Debit Card.
However, POS and e-Commerce transactions using FCY Debit Card may be conducted domestically
and internationally. Whereas, cash withdrawal within Pakistan from FCY Debit Card is not allowed.
The funds available in these accounts cannot be credited/transferred to any other FCY/FE-25
account(s).

Alfalah Debit Card charges will be recovered from the Customer as per existing Schedule of Bank
Charges ("SOC").

Cheque Book will be issued on Alfalah Freelancer Digital PKR Account only based on Customer’s
request and charges shall be recovered from the Customer as per existing SOC.

No service charges shall be recovered from the Customer at the time of opening or closing of the
Alfalah Freelancer Digital Account.
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18.

19.
20.

21,

22,

23.

Customers can subscribe to other banking services such as SMS Alerts, E-statements and Internet
Banking subject to a specific request and consent to the Terms and Conditions thereof. Charges
shall apply as per existing SOC.

Free Statement of Account shall be sent on semi-annual basis as per practice.

These Terms and Conditions may be revised or modified by the Bank Alfalah Limited (“Bank™)
from time to time and shall be subject to the laws of Islamic Republic of Pakistan, including all
notifications, directives, circulars and regulations of the State Bank of Pakistan. The revised or
modified terms will be effective upon expiry of 30 days from the advance notice given to the
Customer. Such notice shall be deemed to have been given if displayed at the counters of the Bank
or posted on Bank’s website.

Customer agrees to Terms and Conditions by checking on ‘I Agree’ checkbox, which will serve as
an online binding confirmation/Agreement to these Terms and Conditions.

Interpretation of these Terms and Conditions by the Bank shall be final and binding. However, in
case of any dispute, matter will be referred to SBP and the decision of SBP will be final and binding.
These Terms and Conditions are in addition and shall form an integral part of the terms and
conditions of account opening and its maintenance.
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