
Visa Offers 

Global Emergency Assistance — Anytime, Anywhere 
Your peace of mind travels with you. With Visa’s Global Customer Assistance Services (GCAS), help is 
always just a call away — 24 hours a day, 7 days a week. 
Services include: 

 Lost & Stolen Card Reporting: Misplaced your card while traveling? Report it instantly via GCAS 
and avoid unauthorized usage. 

 Emergency Card Replacement: Get a replacement card delivered quickly, wherever you are in 
the world. 

 Emergency Cash Disbursement: Need cash urgently overseas? Visa can help arrange a secure 
emergency cash advance from approved locations (subject to available credit). 

 Medical & Legal Referrals: In case of emergencies abroad, get access to trusted legal or medical 
professionals via Visa’s support network. 

How to Access: 

Call on +971 (0) 4 361 1234  GCAS using the hotline number for your location, available on 
https://pk.visamiddleeast.com/support.html  

 
Visa Platinum Protection – Shop with Confidence 
Enjoy built-in peace of mind every time you spend. Your Visa Platinum Credit Card offers enhanced 
protection features: 

 Purchase Protection: Shop confidently with Buyer’s Protection for up to 365 days from 
purchase. Covers theft, accidental damage, or delivery issues on eligible items — with 
reimbursement, repair, or replacement  

 Extended Warranty: Enjoy peace of mind with an extended warranty — automatically doubling 
the manufacturer’s original warranty (up to 1 additional year) on eligible purchases with 
warranties of 3 years or less.  

These benefits ensure you're protected beyond the checkout counter — whether buying electronics, 
appliances, or luxury goods. 

 

Travel Privileges: 
 
Turn your everyday experiences into exclusive ones. Your Visa Platinum Credit Card gives you access to: 

 Visa Luxury Hotel Collection (VLHC): Enjoy elite benefits at over 900 premium hotels, including 
room upgrades (if available), complimentary breakfasts, late check-outs, and more. Customers 
must book through www.visaluxuryhotels.com to avail the offer. 

 YQ Meet & Assist Services: Enjoy discounted concierge-style airport services at 400+ global 
airports, ensuring smooth arrivals and departures. Cardholders can book via 
https://cemea.yqnowgroup.com/ and the applicable discount is applied directly to the 
transaction 

 IHG Hotels & Resorts: Visa cardholders can now enjoy 15% discount at 100+IHG Hotels & Resorts across 

Middle East and Africa. Click here to find more information. 

 Dining & Retail Offers: Save more while you spend with exclusive discounts at high-end 
restaurants, spas, fashion retailers, and more — both locally and internationally. 

To explore all offers, visit: www.visacemea.com 

https://pk.visamiddleeast.com/support.html
http://www.visaluxuryhotels.com/
https://cemea.yqnowgroup.com/
https://www.ihg.com/content/gb/en/deals/partner-offers/visamea?
https://www.visacemea.com/


DUBZ Airport Services – Dubai 
Travel baggage-free with Home Check-in and Luggage Delivery Services. 
Visa Platinum cardholders can enjoy 10% off on all DUBZ services. 

How to Redeem: 

 Visit www.dubz.com 
 Click on the Visa offer banner 
 Enter your details and follow the instructions to activate the discount 

Agoda Travel Discounts for Visa Cardholders 

Enjoy exclusive savings on your next getaway. Visa cardholders can enjoy a 12% discount on hotels and 
vacation rentals worldwide when booking through Agoda. 

How to Redeem: 

 Visit the dedicated Visa booking link: www.agoda.com/c/visamena 
 Browse and select properties marked as ‘Promotion Eligible’ 
 Enter your eligible Visa card details at checkout to automatically apply the discount 

GetTransfer.com – Travel Smarter with Visa 

Enjoy 11% off on global airport transfers and rides when you pay with your Visa card. 

Offer Details: 
• Use promo code VISA11 on GetTransfer.com or in the app to get 11% off your ride 
• Applicable on all Visa cards 
• Promo code must be entered while creating a booking request 
• A valid Visa card must be used at the time of payment to avail the discount 

Important Notes: 
• Offer is not valid in conjunction with other promotions or discounts 
• For full terms and conditions, visit: https://gettransfer.com/en/terms_of_use

 

Avis & Budget Car Rental Offers 

Avis Car Rentals 
Visa Platinum cardholders can enjoy the following benefits on bookings made via 
www.avisworld.com/visa: 

 Up to 20% discount on Standard Rates 
 Up to 10% discount on Retail Rates 

https://www.dubz.com/
https://www.agoda.com/c/visamena
https://www.gettransfer.com/
https://gettransfer.com/en/terms_of_use
https://gettransfer.com/en/terms_of_use
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.avisworld.com%2Fvisa&data=05%7C02%7Cui.ali%40bankalfalah.com%7C1bdc7f7b341240ea073508ddca838390%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638889388404392486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XQktTuFKN4JPbo%2FoWGpyXNA5P%2BHo9jGXOXETf5Itah8%3D&reserved=0


 Complimentary enrollment into Avis Preferred Plus Membership, offering premium perks such 
as free additional drivers 

Rate Definitions: 

 Standard Rates: Weekend, daily, and weekly rates with no advance booking or bookings made 
less than 24 hours before pickup 

 Retail Rates: Weekend, daily, and weekly rates with a minimum advance booking of 24 hours 

Offer valid for Visa Platinum cards issued in MENA. 
Valid until 31 December 2025. 

 

Avis Budget Car Rentals 
Visa Platinum cardholders can enjoy: 

 Flat 10% discount on all Budget car rentals worldwide 
 Simply book via www.budgetinternational.com/visa 

Offer valid for Visa Platinum cards issued in MENA. 
Valid until 31 December 2025. 

 

SIXT Car Rentals 
Visa Platinum cardholders can now enjoy premium car rental benefits with SIXT, including: 

 Up to 10% discount on car rentals worldwide 
 Complimentary SIXT Gold Membership 

To redeem, visit: www.sixt.com/visaplatinumcemea 

All rentals and reservations are subject to SIXT’s rental information and general terms & conditions. 

Offer valid for Visa Platinum cards issued in MENA. 
Valid until 25 October 2025. 

 

Rentalcars.com 
Get 10% off on car rentals through Rentalcars.com when you pay with your Visa card. 
Valid until: 15 June 2027 
Redemption Link: https://rentalcars.com/?affiliateCode=visainter999 
Note: Exclusions apply. Click here for a full list of excluded countries. 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.budgetinternational.com%2Fvisa&data=05%7C02%7Cui.ali%40bankalfalah.com%7C1bdc7f7b341240ea073508ddca838390%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638889388404419983%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=McVw5iz7HYlnmzAOQBL%2FnYI5GBs9ngV7OSdYPtk7tYA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sixt.com%2Fvisaplatinumcemea&data=05%7C02%7Cui.ali%40bankalfalah.com%7C1bdc7f7b341240ea073508ddca838390%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638889388404439511%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bp%2FXInzo5XWr%2B2ci8Q0Xsfx%2FTWhxS9Lciu52Y7%2F5E%2Fs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sixt.com%2Frental-information%2F%23%2F&data=05%7C02%7Cui.ali%40bankalfalah.com%7C1bdc7f7b341240ea073508ddca838390%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638889388404459544%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=w0kuN2Mm5zw5agHOS1HdrWcMFniXphg%2FQZXkXWJfa5U%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sixt.co.uk%2Ft-c%2F%23%2F&data=05%7C02%7Cui.ali%40bankalfalah.com%7C1bdc7f7b341240ea073508ddca838390%7C2b4fe59756584fa0888b881e4da6b121%7C0%7C0%7C638889388404479398%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TZd8SYL7eoeqQ9SiT6bj8GqKhp0YwHNIFIsSU5YSVLM%3D&reserved=0
https://rentalcars.com/?affiliateCode=visainter999
https://www.rentalcars.com/


BookingBash – Exclusive Visa Cardholder Access 

Discover unforgettable global experiences with BookingBash, the region’s first subscription-based e-
ticketing platform for world-renowned attractions and activities. 

Visa Cardholder Benefits 

All Visa cardholders in CEMEA enjoy complimentary access to BookingBash Pro, unlocking up to 50% in 
discounts on top-rated attractions around the world. 

 Adventurer Pass (12 months): 
All Visa cards – Up to 50% off on global attractions 

Offer Validity: Until 30 November 2025 

Attractions Include 

IMG Worlds of Adventure Dubai, Atlantis Aquaventure, Ski Dubai, Ferrari World Abu Dhabi, Jazz Dinner 
Cruise – London, LFC Stadium Tour – UK, Disneyland Paris, Vienna Pass – Austria, Warner Bros – London, 
and more. 

How to Redeem 

1. Visit www.bookingbash.com or download the BookingBash App 
2. Click on the Visa Offer banner or “BB-Pro” icon 
3. Enter the first 6 digits of your Visa card to verify eligibility 
4. Based on your card tier, you'll be redirected to activate either the Adventurer or Ultimate pass 
5. New users: Create an account and complete registration 
6. Existing users: Log in to activate the benefit 

Terms and conditions apply. Offer subject to change without prior notice.

 

Lifestyle Benefits:  

The ENTERTAINER App – Enjoy 2-for-1 Offers Across MENA 

Unlock exceptional dining and lifestyle offers across MENA with the xperience with the ENTERTAINER 
app — exclusively for Visa Platinum cardholders. 

Visa Platinum Cardholder Benefits 

 Access Buy-One-Get-One-Free (BOGOF) and 2-for-1 offers across dining, wellness, 
entertainment, and more. 

 Enjoy three offers at 60 selected merchants, refreshed every quarter. 
 Offers available locally and internationally in UAE, KSA, Qatar, Kuwait, Bahrain, and Oman. 

https://bookingbash.com/


App Enhancements 

 Spin the Wheel Thursdays: Win extra offers weekly. 
 Modest Middle East filter: View alcohol- and pork-free venues only. 
 Arabic language support now available across all markets. 
 December 2023 upgrades: Biometric login, improved user journey, and app rating popup. 
 July 2024 upgrades: New Savings Widget and enhanced push notifications. 

How to Get Started 

Existing Users: 

 Open the updated app and log in using your existing Visa Offers MENA credentials. 

New Users: 

1. Download the xperience with the ENTERTAINER app on Android or iOS 
2. Register using your eligible 16-digit Visa Platinum card number 
3. Start redeeming offers 

Offer Validity 

Valid until February 2, 2026 
Eligible Cards: Visa Platinum cards issued in UAE, KSA, Qatar, Kuwait, Bahrain, and Oman. 

🔗 Learn More: www.visa.com/EntertainerXperience 

📩 Support: For assistance, email xperience@theentertainerme.com

 

Booking.com Instant Reward – Save More on Your Stay 

Enjoy up to 8% instant discount on accommodation bookings with your Visa card, available in select 
CEMEA markets. 

Visa Cardholder Benefits 

• Get up to 6–8% off instantly when booking eligible properties on Booking.com 
• Discount varies by market — see eligibility below 
• Booking.com offers 28M+ accommodation listings and supports 43 languages 

How to Redeem 

1. Visit the applicable landing page based on your market: 
 • Up to 6% off: www.booking.com/6visacemea 
 • Up to 8% off: www.booking.com/8visacemea 

2. Select properties marked as “Promotion Eligible” 

https://play.google.com/store/apps/details?id=com.theentertainerme.visago
https://apps.apple.com/ae/app/xperience-with-the-entertainer/id1441316811
https://www.booking.com/6visacemea
https://www.booking.com/8visacemea


3. Enter promo code VISABKNG at checkout 
4. Pay using your eligible Visa card to receive the discount 

 

GastroClub – Enjoy Exclusive Discounts Across Turkey 

Visa has partnered with GastroClub, a leading lifestyle discount app in Turkey, offering unbeatable deals 
across dining, fashion, entertainment, and more. 

Visa Cardholder Benefits 

• Get up to 50% off at thousands of participating brands when using the GastroClub App 
• Access deals across categories including fine dining, retail, events, and experiences 

Eligible Cards 

• All Visa cards issued in CEMEA 

How to Redeem 

1. Download the GastroClub App while in Turkey (iOS & Android) 
2. Register using the promo code VISA 
3. Start saving instantly at participating venues 

Offer Validity: Until August 15, 2025

 

International Golf Club Privileges 
Visa Platinum cardholders can enjoy exclusive discounts on green fees, dining, and pro shop purchases 
at select international golf clubs. 
To avail this offer: 

o Call in advance to make a reservation, or 
o Download the SpikesOn app to book and pay directly through the app. 
o For a full list of participating golf clubs and offer details, visit: Visa Golf Offers  

 

Unlock Exclusive Gaming & Entertainment Deals with LikeCard 

Elevate your digital lifestyle with Visa. 

Benefit Overview: 
Visa cardholders can enjoy up to 10% off on a wide selection of gaming vouchers, perks, and loyalty 
points at LikeCard.com or via the LikeCard App. Discover deals across over 3,000 brands covering: 

https://sa.visamiddleeast.com/en_SA/visa-offers-and-perks/spikesoncom/166262?cardProduct=15&search=golf
https://www.likecard.com/


 Mobile, Console & PC Gaming 
 Video & Music on Demand 
 and more 

Key Benefits: 

 No cap on the discount amount 
 No limit on the number of redemptions 
 Enjoy additional savings on streaming platforms 

How to Redeem: 

1. Visit LikeCard.com or download the LikeCard App 
2. Browse the Visa Offers category 
3. Use your Visa card (BIN starts with 4) at checkout — the discount will be applied automatically 

Offer Validity: 
Now through December 31, 2025 

Support: 
For inquiries or assistance, contact: visa.support@likecard.com

 

The Bicester Collection 
Discover luxury shopping at The Bicester Collection — 11 distinctive villages across UK, Europe and 
China, located near major cities including London, Paris, Milan, and Shanghai. Explore over 1,300 
boutiques, world-class restaurants, pop-up experiences, and curated art installations. 

Visa Platinum Cardholder Benefits: 
• Enjoy a 10% discount at participating boutiques when you pay with your Visa Platinum Credit Card 
issued outside of Europe. 
• Receive a £5/€5 food & beverage voucher, redeemable once during the offer period. 
• Access Hands-Free Shopping service at select Villages. 

How to Redeem: 

 Download the VIP Pass on the day of your visit using the link below. 
 Present the QR code at participating stores to enjoy 10% off eligible purchases. 
 To claim your food & beverage voucher or Hands-Free Shopping, present the same QR code and 

your Visa Platinum card at Guest Concierge Services upon arrival. 

Redemption Link: 
https://www.thebicestercollection.com/en/partner-offers/international-visa-platinum  
 

 

https://www.likecard.com/
https://www.thebicestercollection.com/en/partner-offers/international-visa-platinum

